
Reserve 208GT Terms and Conditions  
1. PEUGEOT WEBSITE ROLES AND RESPONSIBILITIES 

The website https://new208booking.peugeot.co.uk (“208 GT Line website”) is owned by 
Automobiles Peugeot and hosted by Summit Media Limited of 12 Golden Square, Soho, 
London W1F 9JE. Automobiles Peugeot operates the 208 GT Line website on its own behalf 
and on behalf of Peugeot Motor Company PLC (“Peugeot UK”) and Peugeot UK’s Dealers 
(each a “Dealer”).   

Connection and access to the 208 GT Line website requires your full and unconditional 
acceptance of all the provisions of these term and conditions. 

2. RESERVATION PROCESS 

You may use the 208 GT Line website to reserve a new Peugeot 208 GT Line only 
(“vehicle”). Reservations may only be made by individuals wishing to reserve a vehicle for 
domestic and private use only. 

The vehicle is not yet available to order. The earliest forecast date for opening of orders is 
September 2019, but this is only an estimate. 

The 208 GT Line website allows you to partially configure a vehicle by choosing: 

 the desired powertrain (petrol /diesel / electric motor), and 
 the desired colour. 

Detailed configuration of options and equipment will only be possible once the vehicle is 
available to order from a Dealer. 

If you decide to reserve a vehicle you will have the ability to choose which Dealer you would 
like to deal with (“your Dealer”). We will make the full list of Peugeot UK Dealers available 
for you to select from, so you can easily find the Dealers near you, if that is convenient for 
you, and we will highlight those Dealers nearest in location to your home address/postcode. 
 

You will be invited to create an account and enter your contact details, including your e-mail 
address. 

You may reserve a vehicle by clicking the “Reserve” button. If you reserve a vehicle on the 
208 GT Line website, you are not making an offer to purchase a vehicle and this does not 
create a contract of sale. 
 
3. PAYMENT OF RESERVATION FEE 
 

Where you reserve a vehicle through the 208 GT Line website your Dealer you will be 
required to pay a refundable reservation fee of £500 using a valid Visa or MasterCard. No 
reservation can be made without payment of the reservation fee. The reservation fee will be 



returned to you in full, whether you decide to order the reserved vehicle or not, as set out in 
condition 5 below.   
 
Any card payment that your Dealer takes from you via the 208 GT Line website will be 
directed through a secure portal and your card details will not be stored by your Dealer or 
Peugeot UK. Any refund of the reservation fee will be made via the same secure payment 
portal and to the same card that you used to pay with. If your card has been cancelled, expired 
or has otherwise changed, please inform us immediately. If you fail to do this and a refund is 
made to your original card, you may need to coordinate with your bank or your payment 
services provider to obtain your refund. 
 
You confirm that you are authorised to use the payment method that you provide to make 
payment. Peugeot UK, and/or your card issuer, may carry out security checking to confirm 
that this is the case. Peugeot UK will not pay interest on your reservation fee, in any 
circumstances. 
 
4. AFTER YOU HAVE MADE A RESERVATION 
 

If you successfully reserve a vehicle on the 208GT Site, you will receive an email 
confirming: 

 receipt of your reservation and reservation fee 
 the configuration of the vehicle reserved 
 the contact details of your Dealer selected by you during the reservation process, and 
 your ability to cancel your reservation at any time and receive a full refund of the 

reservation fee paid.   

Your Dealer will contact you to make an appointment to take a test drive or place an order for 
the vehicle. 
 
Appointments are subject to availability at your Dealer.  If you are unable to attend your 
appointment, please let your Dealer know.   

5. CANCELLATION / REFUND OF RESERVATION FEE 

You may cancel your reservation at any time and receive a full refund of the reservation fee 
you have paid. To exercise this right of cancellation, you must notify us of your decision by 
either: 

 accessing the 208 GT Line website and selecting the “my account” page, then clicking 
the “cancel my reservation” button’ or 

 sending an e-mail to contact@new208booking.co.uk 

Your reservation may be cancelled, in which case your reservation fee will be refunded, if 
you do not place an order for a vehicle within 30 days of the opening date for orders for the 
vehicle. 

You will also receive a refund of the reservation fee from Peugeot UK if you place an order 
for a vehicle. 



The refund of your reservation fee will be made within 7 working days of the date you cancel 
your reservation via the secure portal referred to in condition 3 above. 

The refund will be credited to the same credit card you used to make the payment of the 
reservation fee. 

6. ORDERS 

The 208 GT Line website cannot be used to place orders for a vehicle. Orders can only be 
made with a Dealer. 

If you decide to order a vehicle, you will need to finalise the configuration of the vehicle with 
your Dealer and place an order with your Dealer, and any order will be subject to your 
Dealer’s terms and conditions of sale. 

7. INFORMATION ABOUT THE VEHICLE 

The 208 GT Line is still at pre-production stage. The detailed information and technical 
characteristics of the vehicle on the 208 GT Line website is therefore provisional and subject 
to change. Final information about the technical characteristics of the vehicle, including 
options and equipment, will be confirmed before you place an order for a vehicle with your 
Dealer. 
 
Although Peugeot UK has made every effort to display colour options of the vehicle 
accurately, Peugeot UK cannot guarantee that any PC, laptop, tablet or phone will display the 
colours correctly.  

8. INTELLECTUAL PROPERTY 

The content of the 208 GT Line website (which includes photographs, articles, drawings, 
animated sequences, digital audio or video recordings) is protected by copyright law. Certain 
content may be protected by the law on designs and trademarks including the "PEUGEOT" 
name, the "lion logo" (representing the PEUGEOT logo), the semi-figurative brand 
"GROUPE PSA", as well as the vehicle model brand or any other brand appearing on the 208 
GT Line website. 

The elements thus protected are the property of Automobiles Peugeot, its subsidiaries and / or 
third parties having authorised Automobiles Peugeot to exploit them. 

9. PRIVACY POLICY 

Click here https://www.peugeot.co.uk/privacy for Peugeot UK’s privacy policy which sets 
out the use which may be made of any personal data you enter into the 208 GT Line website. 

10. COOKIES 

The 208 GT Line website uses cookies. During visits to the 208 GT Line website, cookies 
may be automatically installed on your browser. 



Cookies are files sent to the hard drive of users to facilitate navigation on the site and to 
establish visit statistics. 

All information concerning cookies is detailed in the link: 
https://www.peugeot.co.uk/cookies-policy/ . 

11. ACCEPTABLE USE AND SECURITY 

You agree that you will only access the 208 GT Line website Site for the purposes set out in 
these terms and conditions. You may only use the 208 GT Line website for lawful purposes. 

You may not create hypertext links to the 208 GT Line website without the prior written 
consent of Peugeot UK. 

12. OUR LIABILITY TO YOU 

If we do not comply with these terms and conditions, we are responsible for loss or damage 
you suffer that is a foreseeable result of our breaching any term or our failing to use 
reasonable care and skill, but we are not responsible for any loss or damage that is not 
foreseeable. Loss or damage is foreseeable if either it is obvious that it will happen or if, at 
the time the contract is made, both Peugeot UK and you know it might happen, for example, 
if you discuss it with Peugeot UK  and/or your Dealer before you place your reservation. 

We do not exclude or limit in any way our liability to you where it would be unlawful to do 
so. This includes liability for death or personal injury caused by our negligence or the 
negligence of our employees, agents or subcontractors; for fraud or fraudulent 
misrepresentation; or for breach of your consumer rights in relation to the vehicle. 

If you use any vehicle reserved via the 208 GT Line website for any commercial, business or 
re-sale purpose we will have no liability to you for any loss of profit, loss of business, 
business interruption, or loss of business opportunity. 

13. OTHER TERMS 

Peugeot UK may transfer its rights and obligations under these terms to another organisation. 

If a court finds part of this contract illegal, the rest will continue in force. Each of the 
paragraphs of these terms and conditions operates separately. If any court or relevant 
authority decides that any of them are unlawful, the remaining paragraphs will remain in full 
force and effect. 

Even if Peugeot UK delay in enforcing these terms and conditions, Peugeot UK can still 
enforce them later. If Peugeot UK does not insist immediately that you do anything you are 
required to do under these terms, or if Peugeot UK delay in taking steps against you in 
respect of your breach of any of these terms, that will not mean that you do not have to do 
those things and it will not prevent Peugeot UK taking steps against you at a later date. 

Any changes Automobiles Peugeot and /or Peugeot UK may make to these terms and 
conditions in the future will be posted on this page. The new terms and conditions may be 



displayed on-screen and you may be required to read and accept them to continue your use of 
the 208 GT Line website. 

Automobiles Peugeot may suspend  your access to the 208 GT Line website at any time, 
temporarily or otherwise, in the following cases: your infringement of these terms and 
conditions (without prejudice to any other rights and actions to which Automobiles Peugeot 
is entitled), technical problems linked to the infrastructure set up to put the 208 GT Line 
website online and for its operation and maintenance. 

These terms and conditions are governed by English law and you can bring legal proceedings 
in respect of the products in the English courts. If you live in Scotland you can bring legal 
proceedings in respect of the products in either the Scottish or the English courts. If you live 
in Northern Ireland you can bring legal proceedings in respect of the products in either the 
Northern Irish or the English courts. 

 14. ALTERNATIVE DISPUTE RESOLUTION 

Alternative dispute resolution is a process where an independent body considers the facts of a 
dispute and seeks to resolve it, without you having to go to court. If you are not happy with 
how Peugeot UK or your Dealer have handled any complaint, you may want to contact the 
alternative dispute resolution providers Peugeot UK and your Dealer use. 

You can refer a dispute to Motor Ombudsman Limited (“Motor Ombudsman”).  Further 
details can be found at https://www.themotorombudsman.org/ or alternatively you may wish 
to contact their advice line on 0800 692 0825.  Where the dispute relates to any financial 
services, then you can refer it to the Financial Ombudsman Service (“FOS”). Further details 
can be found at http://www.financial-ombudsman.org.uk/ or if you prefer to speak to 
someone you can call 0300 123 9123 or 0800 023 4567.   Neither Motor Ombudsman nor the 
FOS will charge you for referring a dispute and if you are not satisfied with the outcome you 
can still bring legal proceedings. 

In addition, please note that disputes may be submitted for online resolution to the European 
Commission Online Dispute Resolution platform. 

 


