
3 months’ free membership
and exclusive rewards for members

The UK’s largest public charging network with 
over 7,000 charge points nationwide



We are the UK’s largest charging network for Electric 
Vehicles, currently offering over 7,000 public charge 
points nationwide to thousands of customers, with 
more and more units added every month. 

Our charge points range from 3.6kW for destination 
charging, to 50kW and 150kW for when you need a 
quick charge on the go.

Our members benefit from 24/7 customer service, as 
well as easy access to the network with our RFID cards 
or key fobs. 

We also offer benefits such as discounts at some of 
our partner brands and our Polar Plus loyalty points 
rewards scheme.

   We look forward to welcoming you as a member soon!

Welcome to Polar Plus



Exclusive Polar rewards

We believe that it is important to reward our loyal 
customers. As a Polar Plus customer you can benefit from 
a number of discounts and offers from some of our hotel 
and restaurant partners. Collect loyalty points when you 
charge at eligible charging points to redeem against a 
selection of rewards. 

For full details visit www.polar-network.com



          

     

     

Membership and Costs

  Just £7.85 incl. VAT per month membership

  Most of our charge points are free to use, with the others priced 
on a per kWh basis

  Access to over 7,000 charge points nationwide
  

  Live information on our map at www.polar-network.com/live-map
 

  24/7 friendly customer helpline

Please visit www.polar-network.com for full terms and conditions



          

     

     

Becoming a Member! 

Registering as a Polar Plus member couldn’t be easier 
and only takes a few minutes

  Visit www.polar-network.com and click ‘Join Polar Plus’ at the top 
of your screen

  Complete our simple application form and direct debit 
instruction

  As soon as we receive your application, we’ll send you an e-mail  
confirmation and get an RFID card or key fob out to you within 2 
working days



Before you begin: 
• Ensure that the unit and vehicle are safe to 

use

To start charging:
Present your RFID card or key fob to the reader.

Select the correct charging option for your 
vehicle from the 3 presented on screen.

You will then be prompted to connect your 
vehicle.

Connect the plug into the car. For CHAdeMO 
connections you will need to press the button 
down to release the cable.

The unit will run a safety check, which will be 
displayed on the screen. The vehicle will begin 
charging.

To finish Charging:
Present the RFID card or key fob to the reader.
The display will show a summary of your 
charging session.

To disconnect, remove the cable from the 
vehicle and replace back into the charging 
unit.

Rapid charging 50kW to 150kW units

How to access our public charging    points with Polar Plus



To start charging:
Place your RFID card or key fob on the circular 
target, situated above the screen. When card is 
recognised, the screen will display a green tick.

The screen will tell you when to connect your 
vehicle. Connect your cable to the appropriate 
socket.

Once the unit has recognised that you have 
connected your cable, the unit will lock it into 
place and the lights will change from blue to 
green.

In the bottom corner of the screen, it will state 
‘Charging’ and the top corner of the screen 
will display the energy provided.

To finish charging:
Present your RFID card or key fob to the 
circular target. The charging session will end 
and you will be prompted to remove the 
cable.

Fast charging 3.6kW to 22kW posts

Before you begin: 
• Ensure that the unit and vehicle are safe to use and plug the 

cable into your vehicle

How to access our public charging    points with Polar Plus



We are rolling out a network of 150kW 
ultra-fast charging units onto BP forecourts

BP Chargemaster operates the Polar network and is one of the 
only fully-integrated manufacturers, installers and operators of EV 

charging infrastructure in the UK.

If you require further assistance, please email or call our 24 hour customer support line:
heretohelp@bpchargemaster.com | 0330 016 5126 | www.bpchargemaster.com


